
 
 

 

 

 

 

CEMA Class Idler Warranty: 
 

Van Gorp warrants our CEMA Class Idlers against defects in material or workmanship 
for a period of 3 Years (36 months) from the date of shipment.  The Idlers shall be 
installed in accordance with Manufacturer’s recommendations; the loads shall not 
exceed the normal CEMA design conditions. Whenever, under the warranty, it is 
necessary for you to replace parts or Idlers, Van Gorp shall furnish such items free of 
charge, Ex Works /FCA, Pella Iowa. No allowance will be made for any expense 
incurred in repairing or replacing defective Idlers, or supplying any missing parts, except 
with the written consent of Van Gorp. 
 
All warranty claims must be submitted in writing using the Van Gorp Warranty Claim 
form along with a current conveyor data sheet.  This data sheet will be used to 
investigate the idler failure allowing Van Gorp to make recommendation to correct any 
possible issues.    
 
All warranty claims must be submitted in writing using the Van Gorp Warranty Claim 

form. 

 
The statements above are a partial summary of the full Van Gorp Standard Terms and Conditions 

of Sale which were in affect at time of sale and shall define and govern all terms and conditions of 

the sale. 
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